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eRA Alert:

A technical issue is affecting the submission of the Research Performance Progress Report (RPPR)
in eRA Commons.

They are actively working to identify the problem and will provide more information when it is
available.

We are sorry for the inconvenience.

If you feel the issue has impacted your ability to submit on time to NIH due dates, please follow their
guidelines for dealing with system issues. You can take advantage of their online ticketing system or
call the eRA Service Desk at toll-free: 1-866-504-9552, phone: 301-402-7469. It is acceptable to list
multiple impacted applications in the same ticket.

electronic Research Administration (eRA)
NIH Office of Extramural Research

Questions? Please contact the eRA Service Desk. Check out self-help resources on the Help page
before submitting an online ticket; or call Toll-free: 1-866-504-9552, Phone: 301-402-7469. The eRA
Service Desk hours are Mon-Fri, 7 a.m. to 8 p.m. ET

lJ For more information, please visit the ORA website at www.ora.miami.edu.



https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgrants.nih.gov%2Fgrants%2Fhow-to-apply-application-guide%2Fdue-dates-and-submission-policies%2Fdealing-with-system-issues.htm&data=04%7C01%7CPCapman%40miami.edu%7C25e582c3e93f40ce363708d88b0c16a9%7C2a144b72f23942d48c0e6f0f17c48e33%7C0%7C0%7C637412231318608324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wuNKcbLzVjzH%2BqrKzzlOOk4CMWZXJ1jbJROCbz5OxhY%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgrants.nih.gov%2Fsupport%2Findex.html&data=04%7C01%7CPCapman%40miami.edu%7C25e582c3e93f40ce363708d88b0c16a9%7C2a144b72f23942d48c0e6f0f17c48e33%7C0%7C0%7C637412231318618316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=obpdaawWdTW2YfhTtuU9y%2BIHBXuahMQ2kKI2vwZHmDM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgrants.nih.gov%2Fsupport%2Findex.html&data=04%7C01%7CPCapman%40miami.edu%7C25e582c3e93f40ce363708d88b0c16a9%7C2a144b72f23942d48c0e6f0f17c48e33%7C0%7C0%7C637412231318628312%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=93BG9BtrYgUFHPkh8JAE6QHQE1uNlxTmSfsYa1wIQs0%3D&reserved=0
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