
 
 
 

June 12, 2017 
 

 

A MESSAGE FROM JEAN FELDMAN, HEAD POLICY OFFICE, NATIONAL SCIENCE FOUNDATION 
 
 
NSF.gov, FastLane and Research.gov Unavailable from Friday, June 30 at 8 p.m. Until Tuesday, July 4 

at 6 p.m. 
 
 

Dear Colleagues: 

 

The National Science Foundation (NSF) is moving its Data Center IT servers to the Foundation’s new 

headquarters in Alexandria, Virginia, from June 30 at 8:00 PM EDT through July 4 at 6:00 PM EDT, to prepare 

for NSF staff relocation in August 2017. This move has been scheduled around a holiday weekend to minimize 

the systems downtime and reduce the impact on the research community and NSF staff. 

  

Please be advised that the NSF website, FastLane, and Research.gov will be unavailable from Friday, June 30 at 

8:00 PM EDT until Tuesday, July 4 at 6:00 PM EDT. During this outage period, there will be no access to these 

websites, proposals cannot be submitted in FastLane, and project reports and cash requests cannot be submitted 

in Research.gov. However, previously saved information and uploaded documents in FastLane and 

Research.gov, including in-process proposals and reports, will be accessible after the Data Center move. 

 

We encourage you to share this information with your colleagues. For IT system-related questions, please 

contact the NSF Help Desk at 1-800-381-1532 or rgov@nsf.gov. Any policy-related questions should be 

directed to policy@nsf.gov. For additional information about NSF’s relocation, please see 

https://www.nsf.gov/pubs/issuances/in139.jsp. 

 

We appreciate your understanding and apologize for any inconvenience. 
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